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Farewell to the tax-free sum in ‘full and 

final’ settlement? 2 Nov 
Giving disabled people equal protection in the workplace 9 Mar 
Going by the book to extend the contract of employment 5 Oct 
Honesty is the best policy when making redundancies 4 May 
Improving the provisions for those who 

blow the whistle 24 Aug 
Labour lays down the law (N) 30 Nov 
Mobility clauses can spark claims of sex discrimination 31 May 
Penalising firms that exploit the two-year cut-off period 21 Sep 
Pensions bill increases costs for employers (N) 12 Jan 
Pregnant pause while Lords rethinks 

discrimination case 16 Nov 
Putting a time limit on staff misconduct needs discipline 15 Jun 
Restrictive covenants can be fraught with difficulty 23 Feb 
Ruling highlights new areas where Tupe can be applied 29 Jun 
Setting matters straight on part-timers’ pensions rights 27 Jul 
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The case for reforming the work of industrial tribunals 9 Feb 
Tribunals take a tougher line on sexual harassment 23 Mar 
Tupe or not Tupe: how new definitions change the rules 19 Oct 
What employers must know about work permit rules 12 Jan 
When ho ho ho is really sue sue sue 21 Dec 
Why 1994 was a good year for the part-time employee 26 Jan 
Will there be a flood of new claims for unfair dismissal? 7 Sep 


ORGANISATIONAL CHANGE 

A new deal for middle managers 

Asda may extend 24-hour opening 

Ensuring that big really is better 

Feeding minds to grow the business 

Getting teams off the ground 

Helping survivors to stay on board 

Involving staff in radical change 

Managers most at risk in labour market changes (N) 
Moving ahead on cultural change 

Should personnel managers be more critical of BPR? 
Spinning a brand new cultural web 

Taking account of the human factor 

Training’s role in empowerment 

Vision only works if communicated 

What is the best approach to implementing change? 


15 Jun 
12 Jan 
15 Jun 
21 Sep 
4 May 
12 Jan 
2 Nov 
23 Feb 
23 Mar 
4 May 
2 Nov 
19 Oct 
9 Feb 
21 Dec 
6 Apr 


PAY AND BENEFITS 
A step forward towards local pay in the NHS (N) 
Adding value with better benefits 
Are options a real share in success? 
Can executive salary increases be controlled? (N) 
Changing roles for company pensions 5 Oct 
Clarke lifts tax threat to staff share options (N) 21 Dec 
Convicts to earn their keep inside ‘factory’ prisons (N) 24 Aug 
Dairy firm uses PRP in move to annual hours (N) 19 Oct 
Disclosing more on top rewards 31 May 
Drivers express dismay at fuel card tax ‘farce’(N) 24 Aug 
Executive share options: a new dilemma for HR (V) 10 Aug 
German move to local pay deals? (N) 9 Mar 
Good for morale, good for business 7 Sep 
Greenbury stops short of controls on 

executive pay (N) 27 Jul 
Health pay deal postpones issue till next election (N) 21 Sep 
ILO report fuels controversy over minimum wage (N) 9 Mar 
Large companies in rush to link pay with profits (N) 21 Sep 
More to work than just a pay cheque 24 Aug 
NHS trust finds little employee support for PRP (N) 26 Jan 
No exemptions from Labour’s minimum wage (N) 29 Jun 
Nurses unite in national ‘fair pay’ campaign (N) 9 Mar 
Pensions Act will protect member trustees’ jcbs(N) 13 Jul 
Pensions bill increases costs for employers (N) 12 Jan 
Performance wins prizes for Pizza Hut employees (N) 15 Jun 
Personnel looks to pay role after Greenbury hint (N) 10 Aug 
Putting pushy salespeople out of commission (N) 4 May 
Quelling the storm over top salaries 9 Mar 
Rejected ideas win cash prizes at British Gas (N) 9 Feb 
Self-assessment to place burden on organisations (N) 16 Nov 
Turning with the wheels of fortune 10 Aug 
Union criticises Asda for cutting Sunday wages (N) 16 Nov 
Unions to claim pay rises in line with executives (N) 9 Mar 
Why a minimum wage would cost workers dear(V) 5 Oct 


23 Feb 
13 Jul 
23 Feb 
9 Feb 


PERSONNEL PRACTICE AND TECHNIQUES 
An underground movement 

A 360-degree turn for the better 
Discovering what makes others tick 
Evaluation oils the wheels of industry 
HR projects on the right track 
Learning lessons about motivation 
Making effective use of staff views 
Management with a personal touch 
Measuring work: the vital statistics 
Menu for change wins customers 
Moving tales from around the world 


4 May 
9 Feb 
7 Sep 

30 Nov 
10 Aug 
21 Dec 
20 Apr 

6 Apr 

21 Sep 

2 Nov 
7 Sep 
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Objectives and appraisal boost staff morale (N) 
Psychometric test users go under survey’s microscope 
Research shows value of quality and involvement (N) 
Tackling hidden contempt 

The Mobil way to achieve mobility 

Travel plans that won’t trip you up 

What means to assess integrity? 


26 Jan 
27 Jul 
15 Jun 
30 Nov 
16 Nov 
15 Jun 
24 Aug. 


PERSONNEL MANAGEMENT 

A focus on skills; not organisations 

Barings collapse blamed on lack of HR strategy (N) 
Barings pledges new vision for employees (N) 

Don’t blame HR for the company’s failure (V) 

How HR can help to win the future 

IPD celebrates first anniversary (N) 

IPD paper seeks more flexibility on membership (N) 
IPD People Management Awards 2 Nov 
Relaxation of personnel CCT rules welcomed (N) 31 May 
Review proposes new HR strategy for armed forces (N) 20 Apr 
Take me to your (personnel) leader 21 Dec 
The pioneers who put people first 10 Aug 
The proof of HR is in the profits 9 Feb 
Three challenges for IPD standards 16 Nov 
Two worlds that need each other’s expertise (V) 13 Jul 
Variations on the partnership model 2 Nov 
When won’t values work? 10 Aug 
Why is the City ignoring HR lessons of Barings? (V) 21 Sep 
Why time is running out for HR, unless... (V) 18 May 


19 Oct 
21 Sep 
30 Nov 
29 Jun 
12 Jan 
13 Jul 
12 Jan 


PUBLIC SECTOR 

Civil service braces itself for delayering (N) 

Council will still market-test if CCT is abolished (N) 
Council workers to lose jobs after failing skills test (N) 
NHS trust finds little employee support for PRP (N) 
No, minister, I’m not a mandarin (N) 

Nuclear sell-off ‘threat to public-sector workers’ (N) 
Probation plans take a battering from the service (N) 
Public services scoop awards for innovation (N) 
Private firms set for boost on CCT (N) 

Relaxation of personnel CCT rules welcomed (N) 
Will variety spice civil service life? 


30 Nov 
5 Oct 
24 Aug 
26 Jan 
23 Mar 
18 May 
19 Oct 
6 Apr 
27 Jul 
31 May 
19 Oct 


RECRUITMENT AND SELECTION 

Actions do speak louder than words 

Agencies place jobs on Internet (N) 

Agency woos big firms to recruit on the Internet (N) 
Careers service battles escalate (N) 

Does BBC series invade privacy? (N) 

Entering the era of electronic CVs 

Job Centre ‘to advertise on Net’ (N) 

Natural selection (AR) 

Pitching in (AR) 

Private firms victorious in careers service battle (N) 
Recruitment advertising awards (AR) 

Ruling could cut cost of temps (N) 

Table talk (AR) 

Target practice (AR) 

The new recruits (AR) 

Why selecting a job agency will now be harder (N) 


13 Jul 
31 May 
5 Oct 
7 Sep 
26 Jan 
10 Aug 
16 Nov 
15 Jun 
15 Jun 
26 Jan 
15 Jun 
4 May 
15 Jun 
15 Jun 
15 Jun 
9 Feb 


REDUNDANCY AND UNEMPLOYMENT 
Back-to-work training plans feel the pinch (N) 
Benefit changes put courses for jobless at risk (N) 
Benefit likened to UK workfare (N) 

Ex-directory staff line up new jobs 

Helping survivors to stay on board 

HR welcome for poverty report (N) 

Outplacement makes a rare TV appearance (N) 
Receivers face huge payouts to redundant staff (N) 
Report fuels job figures debate (N) 

Tecs highlight ‘crisis’ in jobless training scheme (N) 
UK offshore jobs fall significantly (N) 

‘Workfare’ to give work to 6,000 jobless (N) 


21 Dec 
9 Mar 
26 Jan 

18 May 
12 Jan 
23 Feb 
19 Oct 
6 Apr 

20 Apr 
5 Oct 

18 May 

21 Dec 
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SYSTEMS 

A buyer’s market (AR) 

A life-saving solution (AR) 

Building society breathes new life into 
existing CPIS (SU) 

Case for new technology not just about 
the bottom line (SU) 

Charting a course on high-tech seas 
CPIS users must help each other to 
crack the system (SU) 

Customers take control (AR) 
Developing a new IT culture for 
personnel professionals (SU) 12 Jan 

Do we need a user group to share IT experience? (SU) 27 Jul 

Don’t blame the system for operator misunderstanding 21 Dec 

Hooked into a whole new world 31 May 

How to get up and running with a 
personnel database (SU) 

Jobs for all in the global market? 

Keeping pace with innovation (AR) 

Next stage in the CPIS revolution (AR) 

On-line intelligence should move 
paperwork mountains (SU) 

Putting systems to the test (AR) 

Senior managers must learn how to 
lovz their computers (SU) 

Supply-side economics (AR) 

Technology adds value to training (SR) 

Tightening up the argument will loosen 
the purse strings (SU) 

Why seeing is believing with a video 
camera on your PC (SU) 

Will automation redefine the role 
of personnel managers? (SU) 


31 May 
31 May 


29 Jun 


4 May 
9 Mar 


19 Oct 
31 May 


21 Sep 
26 Jan 
31 May 
31 May 


24 Aug 
31 May 


9 Feb 
31 May 
9 Mar 


16 Nov 
6 Apr 
9 Mar 


TRAINING IN ACTION 
Aiming to prove that there’s life atter [IP 19 Oct 
Coaching gets to parts that other methods cannot reach 5 Oct 
Different approaches to the role of 
workplace mentoring 
Electricity workers go green with awareness 
programme 29 Jun 
Everyday experiences are opportunities for learning 7 Sep 
Giving training programmes ‘before and after’ treatment 27 Jul 
How to approach your Tec for financial help and more 12 Jan 
Lack of IT skills an obstacle to success for UK business 9 Feb 
Making tourism and leisure GNVQs the 
main attractions 


23 Feb 


21 Sep 
New Tec targets could have positive spin-offs for HR 31 May 
NVQ initiative was a worthy investment for water firm 26 jan 
Open learning supports Avis drive to broaden staff skills 9 Mar 
Outdoor training exercises: more fresh air than hot air 6 Apr 
Practical objectives help to energise and unify teams 10 Aug 
Project gives poor picture of television 
training structures 
RAC patrols get up to speed by using 
simulation training 20 Apr 
Rewarding role-plays help staff to conquer their fears 18 May 
Take care of people and the strategy will look after itself 2 Nov 
What’s behind the decision to hire external expertise? 16 Nov 


15 Jun 


TRAINING POLICY 

A summer holiday action pian for Mrs Shephard (V) 
Carrots are better levers than sticks 19 Oct 
CBI: who should pay for training of part-timers? (N) 12 Jan 
Compacts count on Tecs as central funds run out (N) 16 Nov 
Companies cannot pass the buck on training (V) 7 Sep 
Figures suggest London Tecs are lagging behind (N) 21 Sep 
Holland’s attack stirs debate on training needs (N) 6 Apr 
Leonardo draws together EU training projects(N) 18 May 
Life and death issues for Tecs 23 Feb 
Merger likely to cut Tec numbers (N) 10 Aug 
National course credits sought? (N) 26 Jan 


27 Jul 





New campaign to raise profile of IIP standard (N) 

Prison officers hope new NVQs will raise status (N) 
Questioning the value of NVQs 9 Feb 
Radical training changes planned for health sector (N) 4 May 
Retailer defends its alternative to NVQ framework (N) 7 Sep 
Revised training standards ready (N) 23 Mar 
Row as local Tec takes on national liaison role(N) 23 Mar 
Schools to offer GNVQs in 14-16 age category (N) 26 Jan 
South Thames becomes first Tec to go bust 12 Jan 
Tougher training targets win widespread support (N) 31 May 
Trainers warn of job cuts as new contracts bite(N) 20 Apr 
Trainers welcome merger of Whitehall departments (N) 13 Jul 
Training budget cuts will not hit all Tecs equally (N) 23 Feb 
Training failure of small firms is highlighted (N) 20 Apr 
Vocational learning at your own expense (N) 21 Dec 
Would merging bodies get a meeting of minds? (V) 2 Nov 


PROFILES 


Aronson, Gerrit Group HR director, 
Glaxo-Wellcome 
Director-general, Health 
and Safety Executive 

IPD president, First 
Commissioner of the 

Civil Service 

Permanent secretary, 
Employment Department 
Group HR director, 

North West Water 

Director of personnel and 
administration, National 
Lotteries Board 

IPD vice-president, international, 
and MD, British Gas Global 
Personnel director, 

Barclays’ UK Banking Services 
Gadhia, Jayne-Anne Operations director, 

Virgin Direct 

Socpo president 

Chief executive, Manweb 


21 Sep 
5S Oct 


10 Aug 
Bacon, Jenny 
15 Jun 
Bett, Sir Michael 


27 Jul 
Bichard, Michael 
4 May 
Bramhill, George 
20 Apr 
Bubb, Stephen 


2 Nov 
Cottrell, Dennis 
16 Nov 
Davies, John 
6 Apr 


7 Sep 
23 Mar 
21 Dec 


Holmes, Moira 

Kinski, Mike 

Lecky-Thompson, 
Roy Personnel director, 

Bank of England 

Employment secretary 

HR director, Merseyside Police 

HR director, House of Fraser 

Head of London Tecs’ 

secretariat 

Managing director, 

Beeton Rumford 

Director of human resources, 

English National Opera 

Managing director, 

Hay Management Consultants 


CONFERENCE REPORTS 


International Industrial Relations Association 15 Jun 
Association of Healthcare HRM 19 Oct 
American Society for Training and Development 29 Jun 
CBI 30 Nov 
Computers in Personnel 29 Jun 
European Association of Personnel Management 13 Jul 
Economist ‘Horizontal organisations’ 23 Mar 
Education, Training and Personnel Development 27 Jul 
Harrogate 95 2 Nov 
Harrogate 95 16 Nov 
HRD Week 6 Apr 
IPD Employment Law 13 Jul 
IPD Ireland (N) 31 May 
IPD London Training 9 Feb 
IPD Northern Partnership 4 May 


12 Jan 
29 Jun 
9 Mar 
13 Jul 


Portillo, Michael 
Robinson, Paul 
Shute, Mike 
Slipman, Sue 

31 May 
Tate, Richard 
5 Oct 
Watts, Mimi 
30 Nov 


Wright, Vicky 


26 Jan 
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IPD Professional Standards 

IPD Scottish and Border 

Society for Human Resource Management 
Socpo 

Tec National 

Telework 

TUC 


27 Jul 
23 Mar 
13 Jul 
20 Apr 
27 Jul 
30 Nov 
21 Sep 


RESEARCH REVIEWS 


Ashridge Management College 
Birkbeck College 

Cranfield School of Management 
Institute for Employment Studies 


10 Aug 
2 Nov 
23 Mar 
21 Dec 


Mary Parker Follett: 
Prophet of Management 


Performance Management 


Handbook, The 


Positive Influencing Skills 


P Graham (ed) 


M Walters (ed) 
T Gillen 


Re-engineering Management: 


The Mandate for New 
Leadership 
Re-engineering’s Missing 
Ingredient 
Successful Recruitment 
and Selection 
Third-Age Careers: 
Meeting the Corporate 


J Champy 
M Oram and R Wellins 
M Dale 


B Curnow B and 


2 Nov 


5 Oct 


Kingston Business School 


London School of Economics 


Loughborough University 
Middlesex University 


Open University Business School 
Roffey Park Management Institute 


Umist 

University of Stirling 
University of Luton 
Warwick Business School 


12 Jan 
7 Sep 
20 Apr 
23 Feb 
5S Oct 
30 Nov 
15 Jun 
13 Jul 
18 May 
26 Jan 


BOOKS REVIEWED _ 


American mosaic, The 
Assessment and 
Development in Europe 
Beyond Certainty: The 
Changing Worlds of 
Organisations 
Built to Last: Successful 
Habits of Visionary 
Companies 
Business process 
re-engineering: 
Myth and Reality 
Competitive Advantage 
Through Diversity 
Creating Tomorrow’s 
Organisation 
Effective Teamwork 
European Casebook 
on Business Ethics 
European HRM 
in Transition 
European Management 
Guides: Contracts 
and Terms 
European Works Councils: 
Planning for the Directive 
Human Resource 
Management: 
A Critical Text 
Integrity in Organisations: 
An Alternative 
Business Ethic 
Jobshift: How to 
Prosper in a Workplace 
Without Jobs 
Just Reward? The Truth 
About Top Executive Pay 
Leading Your Team 
Listening Skills 
Manager as Coach 
and Mentor, The 
Managing Cultural 
Diversity at Work 
Managing People in 
Professional Practices 
Managing Transitions 


A Carnevale and S$ Stone 27 Jul 


M Bolton (ed) 2 Nov 


C Handy 7 Sep 


J Collins and J Porras 6 Apr 


C Coulson-Thomas (ed) 26 Jan 
P Herriot and C Pemberton 4 May 


30 Nov 
21 Sep 


D Birchall and L Lyons 
M West 
B Harvey et al 15 Jun 


P Sparrow andJHiltrop 9 Feb 


IDS/IPD 9 Feb 


M Hall et al 4 May 


J Storey 23 Feb 


G Pearson 


W Bridges 9 Mar 
A Williams 12 Jan 
A Leigh and M Maynard 21 Sep 
I Macka 23 Mar 


E Parsloe 23 Mar 


K Ansari and J Jackson 27 Jul 


A Radford 
W Bridges 


29 Jun 
10 Aug 
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Challenge J McLean Fox 
Total Competitiveness: 
The Key Seven Questions 
Transformation of 
Management, The 
Transforming the 
Organisation 
Truth About 
Outsourcing, The 
Upsizing the Individual 
in the Downsized 
Organisation 


VIDEOS REVIEWED 


Appraisal Interview, The 2 Nov 
Being Empowered: Making a Difference 9 Mar 
Benchmarking for Competitive Advantage 7 Sep 
Customer Service with Soul 12 Jan 
Dealing with Difficult People 10 Aug 
Discipline Without Punishment 31 May 
Electrical Safety 24 Aug 
Ethics in Business 5 Oct 
Fair’s Fair 18 May 
Goal, The 21 Sep 
Induction 21 Dec 
Leadership by Empowerment 26 Jan 
Management Competency 13 Jul 
Manual Handling 24 Aug 
Mastering Business Series 4 May 
Negotiating: Tying the Knot 16 Nov 
Panel Interviews 30 Nov 
Personal Mastery 21 Sep 
Playback Meeting Breaks: Plain English 29 Jun 
Playback Meeting Breaks: Process Re-engineering 29 Jun 
Power to the Customer 9 Feb 
Reviewing Performance 23 Mar 
Right First Time 27 Jul 
Safety in the Office 24 Aug 
Say the Right Thing 20 Apr 
Stress: Friend and Foe 19 Oct 
Succeeding at Re-engineering 6 Apr 
Supervision: Getting the Balance Right 15 Jun 
Team Building 23 Feb 
Understanding Re-engineering 6 Apr 


12 Jan 
M Hardaker 26 Jan 
M Davidson 16 Nov 
F Guillart and J Kelly 24 Aug 


B Rothery and I Robertson 21 Dec 


R Johansen and R Swigart 13 Jul 


TIA — Training in action 
H — Health at work 

SR - Special report 
AR - Annual review 
SU — Systems update 














